
Eric Wallace 
Human Resources Coordinator 

As a patient and driven leader, I have a proven history of meeting or exceeding the expectations set for me. As an adaptable and 
curious individual, I maintain a proven ability to grow my knowledge and skills to match the challenge at hand. My goal is to continue my 
education and develop more useful skills for my current an future roles. 

ericjwallace41@gmail.com (231)420-0247 Cheboygan, United States 

WORK EXPERIENCE 

Human Resources Coordinator 
TF-R, Inc. 
05/2018 - Present,  Afton, MI 
Privately owned manufacturing company primarily servicing the
automotive, powersports, and refrigeration through tubing fabrication. 

Responsible for recruitment, on-boarding, and benefits
adminitration 

Accomplished liaison between C-Level team and employee
base 

Adept at analyzing trends with hiring and attrition while
providing C-Level team with advice for policy changes and
updates 

Accommodating leader relied upon to solve problems related
not only to employee engagement but in day to day operations
as well 

Operations Manager/Asset Protection
Manager 
Walmart Inc. 
08/2003 - 05/2018,  Cheboygan, MI/Alpena, MI 
Largest retailer in the world 

Accomplished improvement of employee engagement by two
base points in area of responsibility year over year 

Responsible for day-to-day operations of store 

Accomplished increased customer and employee experience
through mentorship and training of store employees 

Achieved high level of success in Asset Protection role utilizing
the various technologies available to produce both internal
and external theft cases resulting in prosecution or restitution 

Accomplished reduction in retail shrink by utilizing available
tools to identify and analyze potential causes and
implementing solutions 

EDUCATION 

Associates, General Studies 
North Central Michigan College 
01/2021 - Present,  Petoskey, MI -3.8 GPA 

Introduction to
Programming Logic 

Network 

Introduction to Information
Security 

Web Development 

SKILLS 

Oral/Written Communication Microsoft Office Suite 

Python HTML CSS Java 

Networking and Security Administration 

PERSONAL PROJECTS 

Django Web Applications (07/2022 - Present) 
Completed introductory course in Python programming and self-
study in Django framework to develop a web applications 

CERTIFICATES 

TestOut IT Fundamentals Pro (05/2021 - Present) 
Training in computer basics, hardware, databases, programming, security,
networking, applications, operating systems, and information systems. 

CompTIA Network+ ce (12/2022 - Present) 
Entry-level certification which validates the knowledge and skills needed to
troubleshoot, configure and manage wired and wireless networks. 

INTERESTS 

Software Development Database Management 

Network Management Full-Stack Web Development 

Information Security 

REFERENCES 

J on - Fresh Area Coach 
“Former mentee and colleague at Walmart” 
Contact : 231-8  

J ce - Fresh Area Team Lead 
“Former mentee and colleague at Walmart” 

Contact : 231-8

Achievements/Tasks 

Achievements/Tasks 

Courses 
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